
How can Assistive
Technology meet my
needs?

Assistive 
Technology

We will arrange a telephone call to
discuss your needs and talk you
through the types of devices that
might meet those needs. 
 
Once agreed, our engineer will attend
to arrange installation and show you
how to use your device/software; if
this is not required we will simply
arrange for delivery. 

We will contact you regularly to see
how the device is working for you. 

Be more independent 
Connect with others
Do online shopping

Voice controlled software
A device that can video call
A tablet / laptop.

When you access our service the
first thing we will look at is how to
personalise the support to meet
your needs. 
Perhaps your want to:

What you might need:

Assistive Technology (AT) can involve any device, software or
piece of equipment that enables you to live more
independently. This service is funded by LBRUT and provided
by Ruils.

How does it work?



Should your referral be accepted
there will be no cost involved for
you. We will ensure your package
fits within the budget allocated by
Richmond Council.

How much does it
cost?

What if I don't have
internet?
Although we are able to help with
installation and hardware costs we
are not able to take responsibility
for monthly payments. We are able
to discuss options with you.

What do I need to do?
Once your referral is accepted, you will need to sign a consent form and our terms and
conditions agreement. Our project is currently in it's pilot phase. This means we need
to review the support we have provided by asking you to complete some short surveys
that tell us a bit about the outcomes you have achieved through using your device(s).

We will also be here to provide any technical support and advice you might need once
you are set up with the device(s). 

Find out more: 
T: 020 8831 6088
E: dpsupport@ruils.co.uk


